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1 Subprocessors used for all PTV Services 
For all PTV Services, PTV Planung Transport Verkehr GmbH will provide 2nd and 3rd level 
support. Insofar as PTV Planung Transport Verkehr GmbH is not the direct contractual 
partner, it acts as a sub-processor for the respective PTV sales company. 

Subprocessor Adress/Country  Service 

PTV Planung Transport Ver-
kehr GmbH 

Haid-und-Neu-Straße 15, 
76131 Karlsruhe, Germany 

2nd and 3rd Level Support* 

2 Product-specific sub-processors 

PTV Product Subprocessors Adress/Country Service 

PTV Maas Modeller 
/ PTV Maas Opera-
tor 

Microsoft Ireland Ope-
rations Ltd. 

Carmenhall Road, 
Sandyford, Dublin 18, 
Irland 

Hosting in the Az-
ure-Cloud 

PTV Optima Cloud - - - 
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