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§1  OBJECT OF THE AGREEMENT 

1. PTV Planung Transport Verkehr AG, Haid-und-Neu-Str.15, 76131 Karlsruhe (PTV) operates a route optimisation 

service (the "Service"). The key technical features of this service are laid out on the website 

www.RouteOptimiser.com.  

2. Use of the service is governed exclusively by these terms of use. Users' terms and conditions shall not be deemed 

part of the agreement unless PTV offers written recognition of such terms. 

3. Use of the service is only permitted to companies within the meaning of § 14 of the German Civil Code (BGB). 

PTV reserves the right to check the user's identity as a business and to demand appropriate proof. 

§2  REGISTRATION, CONCLUSION OF THE AGREEMENT 

1. The agreement to use this service ("licence agreement") in accordance with these terms of use starts when the 

agreement is signed. Registration is required to use this service. PTV is free to accept or reject this offer. 

2. Only such persons as are legally authorised to represent the company intending to use the service should register.  

3. The data ("registration data") that PTV requests at the point of registration should be entered correctly and in full. 

The user is obliged to make any changes to the registration data without delay. PTV uses the user's contact 

details as provided in the registration data for all notifications to the user regarding use of the service. 

4. The user must choose a password during registration. The user must treat this password as confidential and 

protect it against unauthorised access. The password may only be revealed to those company employees who are 

permitted to use the service as part of their role and in accordance with the agreed restrictions regarding licences 

and/or users. 

5. If the user suspects that a third party knows the password or that a third party is using the user's access to the 

service without authorisation, the user is obliged to change their password immediately and to inform PTV in 

writing without delay using the following email address: support.routeoptimiser@ptvgroup.com. 

6. If PTV has specific indications that a third party is using the user's access without authorisation, PTV has the right 

to block access until the circumstances have been clarified. 

§3  SERVICES PROVIDED BY PTV, RIGHTS TO SOFTWARE AND DATA  

1. The service and data provided via the service, especially mapping data, are protected by copyright law. In the 

relationship between the contract partners, the rights to software and data are granted exclusively to PTV and its 

suppliers. No use of the software and data which goes beyond proper use of the service is permitted, particularly 

systematic reading out of data, passing software or data to third parties and editing. Copyright notices and brand 

names must not be changed or removed.  

2. The user must adhere to the agreed restrictions, e.g. in relation to the number of licences and the number of 

users.  

3. The availability of the service is agreed as per appendix 3. Unavailability must be accepted if the service is 

entirely unavailable due to circumstances outside PTV's area of responsibility. Unavailability should not be 

accepted if the service cannot be reached due to  

- force majeure, 

- misuse or actions contravening the agreement by the user, or 

- planned maintenance (para. 4). 

4. PTV may temporarily switch off the service as per appendix 3 for maintenance purposes ("planned 

maintenance") 

5. The technical requirements for use of the service are laid out at www.routeoptimiser.com/resources/. It is the 

user's responsibility to ensure that they meet the technical requirements. 

§4  REMUNERATION 

1. The user pays PTV in accordance with the price list which is valid at the time the agreement is concluded. The 

price list is included in the quotation.  

http://www.routeoptimiser.com/
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2. The payment should be made for the entire billing period in advance. PTV will invoice for the payment within the 

first week after the agreement is concluded. The amount due for the invoice will be debited automatically within 10 

calendar days. Invoice payments should be made within 10 calendar days to the account provided. 

3. If the user does not make the payment before the deadline stated in para. 2, PTV has the right, after prior 

reminders and warnings, to block the user's access to the service until all invoices are settled in full. This does not 

affect PTV's other claims arising from the user's delayed payment, in particular the right to termination for an 

important reason (§ 6 para. 3). 

4. The user can only offset claims which are recognised as final and absolute or which have been recognised by 

PTV in writing. The user is only permitted to exercise a right of retention to the extent that his or her counterclaim 

is based on the same contractual relationship.  

5. If the user makes the payment late, PTV can charge late fees of eight percentage points over the basic interest 

rate in accordance with §247 of the German Civil Code. This does not affect PTV's right to demonstrate that 

greater damage was caused by the delay. 

6. PTV is permitted to increase the agreed remuneration amount appropriately once every calendar year to 

compensate for increases in staff costs and other costs. PTV will notify the user of every price increase in writing 

at least one month in advance; the price increase does not apply to the period for which the user has already 

paid. If the price increase is more than 5% of the price up until that point, the user is authorised to terminate the 

licence agreement with a notice period of one month from the end of a calendar month; the termination should be 

declared within 2 weeks of the notification. If the user makes use of the termination right, the pre-increase price 

will be charged until the termination takes effect. PTV will draw the user's attention to the right of termination and 

the key deadlines with every notification of a price increase.  

7. If the licence agreement ends for a reason linked to the user, PTV reserves the right to full remuneration until the 

next possible termination date, as per § 6. This shall also apply to the period during which access to the service is 

blocked due to the user.  

8. If the licence agreement ends for a reason linked to PTV, PTV will refund the user the amount which was already 

paid in advance pro rata temporis. 

9. Invoices are exclusively sent electronically. If payment by SEPA business-to-business direct debit or SEPA basic 

direct debit is agreed, the deadline for providing information in advance has been shortened to at least one 

working day 

§5  USER'S ADDITIONAL OBLIGATIONS 

1. Via the website www.RouteOptimiser.com, PTV provides the user with instructions for use in the form of "Help" 

and "FAQ" on its website. The user must note the tips there.  

2. The user must not use any software or other technical equipment which changes, expands or endangers the 

functionality of the service. In particular, the user must not seek to access the service via other technical means 

than a conventional Internet browser. 

§6  TERM, TERMINATION 

1. The licence agreement starts with conclusion of the agreement (§ 2, para. 1) and ends after 12 months from 

conclusion of the agreement. It will be extended for 12 more months if it is not terminated by a contract partner 

before a deadline of two months from the end of that particular term.  

2. If PTV ceases operation of the service (e.g. because PTV is launching a version of the service with additional 

functions (new release)) PTV is authorised to terminate the licence agreement with a notice period of three 

months from the end of a calendar month. In this case, PTV will reimburse the user the amount which has been 

paid in advance, pro rata temporis. 

3. This does not affect the right to extraordinary termination for an important reason. For PTV, an important reason 

may be that the user's payments are delayed or that the user has significantly breached these terms of use, 

especially using the service in a way that contravenes the provisions of these terms of use. 

4. Declarations of termination are only effective if they are made in writing (§ 14 para. 1). 

http://www.routeoptimiser.com/
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§7  WARRANTY 

1. If the service has a defect, the user should notify PTV of this in writing immediately, providing a precise 

description of the circumstances and attaching all information which could be useful for resolving the error. PTV 

will resolve defects about which a complaint is correctly submitted within a reasonable time frame. If the defect is 

not resolved and if this poses a major issue for the user, the user is authorised to terminate the licence agreement 

without complying with a notice period. § 4 para. 8 shall then apply regarding reimbursement of advance 

payments. The user is not authorised to reduce the agreed payment amount due to defects. This does not affect 

the user's right to request full or partial proportionate repayment in case of defects, in accordance with the 

principles of unjustified gain. PTV will only provide compensation and reimbursement of futile expenditure within 

the limits of § 8.  

2. The user recognises that databases with maps, traffic data and forecasts, as well as toll charge information can 

never provide a complete picture of the actual circumstances because technologically speaking, a temporal delay 

between a change in circumstances and its inclusion in the database cannot be ruled out. Such differences do not 

constitute a defect.  

§8  COMPENSATION AND REIMBURSEMENT OF EXPENDITURE 

1. PTV will only grant compensation and reimbursement of futile expenditure, regardless of the legal basis, 

according to the following regulations:  

a) The legal provisions shall apply in case of deliberate or grossly negligent conduct on the part of PTV, its 

legal representatives, its agents or its management, or in case of a guarantee provided by PTV's 

management.  

b) PTV shall be liable to the extent of typical damage which is reasonably foreseeable at the time the 

agreement is concluded in case of breaches of obligations due to simple negligence, where only the 

fulfilment of these obligations enable proper implementation of the agreement, where the contract 

partners regularly rely and can rely on these obligations being met, and where breaching them 

endangers achievement of the agreement's purpose (cardinal obligations).  

c) Furthermore, PTV cannot be held liable for simple negligent conduct. 

2. The legal provisions shall apply exclusively in case of injury to life or limb or impairment of health and in case of 

claims arising from the German Product Liability Act (Produkthaftungsgesetz). 

3. Claims to compensation and reimbursement for futile expenditure shall become invalid one year after the start of 

the statutory limitation period. In cases under para. 1 a) or para. 2, only the statutory limitation periods shall apply. 

§9  DATA SECURITY, DATA PROTECTION 

1. PTV collects, processes and uses the registration data and all other data that the user sends to PTV while using 

the service exclusively for the purposes of justifying, implementing and terminating the licence agreement and to 

operate the service in line with its provisions. 

2. Test logins, which PTV issues to the customer for a set period of time, may only be used for test purposes. For 

the duration of a test login, the intensity of use can be saved and used for marketing purposes. If the user sends 

data to PTV which can or could be linked to a particular person (personal data within the meaning of § 3 para. 1 of 

the Federal Data Protection Act (until 24 May 2018) and from 25 May 2018 onwards, art. 4 no. 1 EU GDPR, e.g. 

data about truck drivers), the user is solely responsible for ensuring that the affected individual has consented to 

his or her data being collected, processed and used or that legal permission has been obtained. The user 

releases PTV from all claims made by the affected party and will reimburse PTV for all damages which PTV 

suffers due to the transfer of personal data to PTV in contravention of data protection legislation, unless the user 

can demonstrate that they are not responsible for the breach.  

§10  MAPPING DATA FOR THE PEOPLE'S REPUBLIC OF CHINA 

1. Among other things, PTV provides the customer with purchased mapping data for the People's Republic of China 

via the service, to be used to the extent permitted by this agreement. If the government of the People's Republic 

of China ceases to permit PTV, its suppliers and other service providers to provide this mapping data, regardless 

of the legal basis, PTV will promptly inform the customer of this in writing; in this case, PTV is authorised to 

terminate the agreement with immediate effect, at the latest at the point at which the service is disconnected. 

Regardless of a termination, disconnecting the service releases PTV from the contractual obligation to provide 
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services in any case. Any warranty and/or liability claims on the customer's part and the obligation to release the 

protective rights of third parties shall not apply in connection with this paragraph. The contractually agreed 

remuneration shall be reduced with effect from the end of usage rights. The reduction is based on the following 

remuneration models:  

a) For a monthly payment, the remainder of the month in which data ceases to be usable is credited 

according to the following formula: 

number of excess days charged in the month * cost per day for data according to quotation = 

reimbursement 

b) For an annual payment, the remaining months and days for which the data has ceased to be usable are 

credited according to the following formula:  

(number of excess days charged in the month in a proportionate month * cost per day for data according 

to quotation) + (number of excess months charged * cost per month for data according to quotation) = 

reimbursement 

c) If transaction packages are purchased, the unused transactions are credited within the licence period 

according to the following formula:  

price per transaction * number of unused transactions in the purchased transaction package = 

reimbursement 

d) Further claims by the customer and PTV's liability are excluded. 

2. When using the service, the user must strictly adhere to and fulfil the provisions of the Cyber Security Act of the 

People's Republic of China and the security provisions for computer systems in the People's Republic of China 

and all other applicable laws and regulations. Any user who disregards or breaches the laws and stipulations of 

the People's Republic of China must compensate PTV for all damages and disadvantages incurred. 

§11  TRANSFER TO THIRD PARTIES 

PTV may transfer the rights and obligations in the licence agreement to a third party without the user's consent. PTV will 
provide notification of such a transfer in writing four weeks in advance. If the user does not agree to a transfer, they can 
terminate the licence agreement without observing a notice period. In their termination, PTV will draw the user's attention 
to the notice period and the legal consequences of failing to adhere to it. In case of termination, PTV will refund the user 
the payments they had made in advance pro rata temporis.  

The transfer of rights and obligations from the licence agreement or the transfer of usage rights to software by the user 
requires the prior written consent of PTV. 

§12  CHANGES TO CONTRACTUAL PROVISIONS 

PTV is authorised to change the terms of the licence agreement and the remuneration. PTV will notify the user of the 
changes in writing. The changes are deemed to have been agreed if the user does not oppose them in writing within 
three months after receiving notification of the change. In the notification, PTV will draw the user's attention in particular 
to this notice period and the legal consequences of failing to observe it. 

§13  NOTE ON THIRD PARTY LICENCES 

The use of certain PTV products is subject to certain product-specific licence conditions on the part of PTV and/or third 
parties who have rights to parts of the licensed products ("product-specific licence conditions"). These third parties may 
be - but are not limited to - open source software developers and/or providers of mapping data. The website 
www.routeoptimiser.com/thirdpartycomponents refers to product-specific licence conditions. Product-specific licence 
conditions always replace the present software licence agreement. If maps from the Open Street Map ("OSM") project 
are used within the product, the customer enters into a direct legal relationship with the OSM licenser for use of the 
OSM, www.routeoptimiser.com/thirdpartycomponents. The remaining licence material is still subject to the licence 
agreement.  

§14  CONCLUSION 

1. Notifications which must be made in writing under the terms of these terms of use may also be sent by email to 

support.routeoptimiser@ptvgroup.com. PTV has the option to issue written notifications by email, using the user's 

email address provided in the registration data. The user should direct notifications to the following address: PTV 

AG, Haid-und-Neu-Str. 15, DE-76131 Karlsruhe, Fax: 0049 721 9651 699 

2. German Federal Law shall apply, excluding UN purchasing law (CISG). 



© PTV AG Nov/18 Page 7/8 

 

3. The place of performance and the competent court for all disputes arising from and in connection with the licence 

agreement is, with respect to contracts with traders, Karlsruhe. 
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Supplement to the general terms of use 

 
In addition to the general terms of use, you can find the associated specific information here: 

 

 Product name: PTV Route Optimiser CL 

 Website: www.RouteOptimiser.com 

 Product-specific licence conditions: www.routeoptimiser.com/thirdpartycomponents 

 Contact email address: support.routeoptimiser@ptvgroup.com 

 

Appendix 

1  PTV Route Optimiser CL PRIVACY STATEMENT 

2  PTV Route Optimiser CL SERVICE AND SUPPORT 

3  PTV Route Optimiser CL SLA-SPECIFICATION OF SERVICE 
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